
 

 
Travel Advisory notices 
 
If you have a Travel Insurance policy and you have plans to travel to any of these 
destinations noted under the Travel Advisory page, or have travelled and need to make a 
claim in relation to the event, please follow this guide: 
 
www.asb.co.nz/travel-insurance/make-a-travel-insurance-claim-guide.html   
 
If you are overseas and need urgent help, please contact First Assistance. They’re available 
24/7. 
 
ASB Travel Insurance Policy holders  +64 4 890 4974 
ASB Credit card holders                   +64 4 916 6312 
Email     help@faops.com 
 
 

Worldwide: COVID-19 
Reviewed 7 April 2021 
 
We declared that the spread of the COVID-19 coronavirus became a known event in 
mainland China by 7am on 19 January 2020 (NZDT) and by 12am on 27 February 
2020 (NZDT) for the rest of the world (including Hong Kong).  
 
On 19 March 2020, the New Zealand Government advised all New Zealanders “D o 
Not Travel” overseas. Because your policy doesn’t provide any cover in the event of a 
government directive of this type, we stopped providing cover for COVID-19 on 19 
March, 2020. 
 
We recommend you carefully read your policy wording alongside the information 
below to understand more about what your policy covers.  
 
You have limited cover for COVID-19 if you travel inside a travel bubble  
If you travel inside a New Zealand Government approved travel bubble, you’ll have 
some cover for claims relating to COVID-19. To find out what you’re covered for, 
please read our Special COVID-19 Cover – Travel Bubble information sheet.   
 
You’re not covered for COVID-19 if you travel outside of a travel bubble  
If you travel outside of a New Zealand Government approved travel bubble, you 
won’t be covered for claims relating to COVID-19, regardless of when your policy was 
issued. This is because your policy doesn’t cover you if:  
 you travel against the New Zealand Government’s “Do Not Travel” advice 
 your travel is disrupted by “government directives”, which includes (but isn’t 

limited to) governments closing borders and imposing quarantines and isolation 
conditions. 

 

http://www.asb.co.nz/travel-insurance/make-a-travel-insurance-claim-guide.html
mailto:help@faops.com
https://travel.asb.co.nz/Public/TravelAdvisories


 

If you haven’t yet departed and need to cancel your trip  
If COVID-19 disrupts your plans and you need to cancel or postpone your trip, please 
contact your travel provider(s) in the first instance as many will help you rebook your 
travel to future dates or offer refunds. 
 
If you’re due to depart within the next three months and you believe you have a 
valid claim under the terms and conditions of your policy, please get in touch.  
If your planned departure date is more than three months away, please wait until 
closer to your departure date to contact us due to the uncertain nature of COVID -19. 
 
Important policy terms and conditions  
Your policy is designed to cover you for a range of unexpected situations, but there 
are some things your policy won’t cover you for. If you purchased an ASB Travel 
Insurance policy, one important exclusion to be aware of is your policy doesn’t cover 
you for travel disruption caused by pandemics. This exclusion doesn’t apply to 
customers covered by travel insurance through their ASB Platinum or Gold credit 
card.  
 
The COVID-19 pandemic is an evolving situation, so the information on this page is intended 
as a guide to help you understand how COVID-19 may affect your cover under your policy.  
It isn’t possible to provide answers for every situation and the information on this page 
doesn’t replace or alter your policy terms, conditions and exclusions. All claim decisions are 
based on your policy wording, and Special COVID-19 Cover for travel within a New Zealand 
Government approved travel bubble. Please read your policy wording carefully and contact 
us if you have any questions.   
 
Keep up-to-date 
The situation is evolving so we remind travellers to monitor the SafeTravel website 
for advice about COVID-19. If you’re overseas and you need emergency assistance call 
First Assistance on: 
 
ASB Travel Insurance Policy holders  +64 4 890 4974 
ASB Credit card holders                   +64 4 916 6312 
Email     help@faops.com 
 
 
 

Philippines: Taal Volcano eruption  
15 January 2020  
 
The Taal Volcano, located less than 100 km south of Manila, is currently experiencing intense 
unrest.  
 
The Taal Volcano alert status was raised to Alert Level 4 (hazardous eruption imminent) at 
12.30 am on Monday 13 January 2020 (NZST), as scientists believed a large ‘explosive 
eruption’ could occur over the next few hours to days.  
 
Authorities have urged residents in the danger zone to evacuate. Ash from the volcano has 
already affected flights, including those at the international airport in Manila. Additionally, a 
number of related earthquakes have been felt in the region.  
 

https://travel.asb.co.nz/Public/TravelAdvisories
https://www.cigna.co.nz/contact-us?form=1
https://www.cigna.co.nz/contact-us?form=1
https://safetravel.govt.nz/covid-19-coronavirus#overlay-context=covid-19-coronavirus
mailto:help@faops.com


 

If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 12.30 am Monday 13 January 

2020 (NZST) and your travel is disrupted by this event, you are able to make a 

claim. Please claim all related costs from your travel provider in the first 

instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 12.30 am Monday 13 January 

2020 (NZST), you are not able to claim for anything related to this event as it has 

become a known event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 

 
Chile, Santiago: Protests 
22 October 2019 
 
Protests and riots in Santiago have caused disruption across the city, following a proposed 
subway fare increase. Transport services have been affected, including flights and subway 
lines, and shops and buildings have been damaged during the protests.  
 
Authorities have declared a state of emergency, and put a curfew in place in Santiago from 
Saturday 19 October. Other cities including Concepcion and Valparaiso also have curfews in 
place.  
 
Please monitor Safe Travel for updates from the New Zealand government on the protests.  
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before Saturday 19 October 2019 

(NZST) and your travel is disrupted by this event, you are able to make a claim. 

Please claim all related costs from your travel provider in the first instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy on or after Saturday 19 October 2019 

(NZST), you are not able to claim for anything related to this event as it has 

become a known event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 

https://www.safetravel.govt.nz/news/chile-protests-and-curfew


 

 
Hong Kong: Protests   
14 August 2019 
 
There have been a series of demonstrations and protests against a controversial extradition 
bill in Hong Kong, beginning early June 2019. Protestors have disrupted train services, roads, 
and airline services and have clashed with police.  
 
On Wednesday 12 June 2019 (NZST), the protests became a ‘known event’ under the terms 
of your policy after information about the protests was widely shared by New Zealand and 
global news companies.  
 
Widespread strikes were announced on 4 August which have caused flights to be cancelled, 
and affected other industries in Hong Kong. The strikes became a ‘known event’ on Sunday 4 
August 2019 (NZST). 
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. Please refer to the information below to find out 
if you may be able to make a claim on your policy.  
 
It’s important to check what sort of policy you have, your policy terms and conditions will 
depend on whether you activated complimentary travel insurance through your credit card 
or whether you purchased a policy.   
 

ASB Platinum Rewards or ASB Gold complimentary credit card travel insurance 
 
Activated your policy before 12 June? 

 If you activated your policy and left New Zealand before Wednesday 12 June 

2019 (NZST) and your travel is disrupted by the protests and/or the strikes, you 

are able to make a claim. Please claim all related costs from your travel provider 

in the first instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

Activated your policy after 12 June? 

 If you haven’t yet activated a policy, or if you activated your policy on or after 

Wednesday 12 June 2019 (NZST), you are not able to claim for anything related 

to the protests or the strikes as they have become known events under the 

terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 
ASB Travel Insurance 

 
Purchased your policy before 12 June? 

 If you purchased your policy and left New Zealand before Wednesday 12 June 

2019 (NZST) and your travel is disrupted by the protests and/or the strikes, you 

are able to make a claim. Please claim all related costs from your travel provider 

in the first instance. 



 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

Purchased your policy after 12 June, but before 4 August? 

 If you purchased a policy after Wednesday 12 June 2019 (NZST), you are not 

able to claim for anything related to the protests as they have become a known 

event under the terms and conditions of your policy.  

 If your travel is disrupted by the strikes, you are able to make a claim. Please 

claim all related costs from your travel provider in the first instance. 

 If you have not been disrupted by the protests or the strikes and you choose to 

change your travel arrangements, you are not able to make a claim.  

Purchased your policy after 4 August? 

 If you haven’t yet purchased a policy, or if you purchased a policy on or after 

Sunday 4 August 2019 (NZST), you are not able to claim for anything related to 

the protests or the strikes as they have become known events under the terms 

and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 
 

United States of America: California Earthquake 
9 July 2019 
 
A magnitude 7.1 earthquake has struck the Mojave Desert town of Ridgecrest south of 
Death Valley (southern California). There are reports of building fires and damaged roads 
and there are warnings significant aftershocks could occur. 
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 8am Tuesday 9 July 2019 (NZST) and 
your travel is disrupted by this event, you are able to make a claim. Please claim all 
related costs from your travel provider in the first instance. 

 If you have not been disrupted by this event and you choose to change your travel 
arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 8am Tuesday 9 July 2019 (NZST) you 
are not able to claim for anything related to this event as it has become a known 
event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen on 
your trip under the terms and conditions of your policy.  

 
 



 

Italy: Stromboli eruption  
4 July 2019 
 
A series of volcanic eruptions on the Italian island of Stromboli have caused tourists to 

evacuate. The volcano began pouring out lava and volcanic rocks, and filled the sky with 
volcanic ash at approximately 2.45 am Thursday 4 July 2019 (NZST).  
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. 
 
Already purchased your policy? 

 If you purchased your policy before 2.45 am Thursday 4 July 2019 (NZST) and 
your travel is disrupted by this event, you are able to make a claim. Please claim 
all related costs from your travel provider in the first instance. 

 If you have not been disrupted by this event and you choose to change your 
travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased a policy: 

 If you purchased your policy after 2.45 am Thursday 4 July 2019 (NZST), you are 
not able to claim for anything related to this event as it has become a known 
event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 
on your trip under the terms and conditions of your policy.  

 
 

Papua New Guinea: Mt Ulawun and Manam eruptions  
2 July 2019 
 
Two volcanos have erupted in Papua New Guinea, destroying buildings, blocking roads, and 
covering nearby towns in hazardous ash. Flights have been disrupted due to the ash clouds.  
 
Mt Ulawun erupted on Wednesday and the Manam volcano (about 700 kilometres east of 
Mt Ulawun) erupted on Friday. If you suffer a travel disruption due to this event, please 
follow your carrier’s or supplier’s advice regarding alternative arrangements. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 11.59 pm Wednesday 26 June 

2019 (NZST) and your travel is disrupted by this event, you are able to make a 

claim. Please claim all related costs from your travel provider in the first 

instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 11.59 pm Wednesday 26 June 

2019 (NZST), you are not able to claim for anything related to this event as it has 

become a known event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 
 



 

Indonesia, Bali: Mt Agung erupts  
27 May 2019 
 
Mt Agung in Bali erupted at approximately 11.30 pm Friday 24 May 2019 (NZST), spilling out 
lava and stones, and covering nine villages in thick ash. The volcanic ash caused several 
flights to and from Bali to be delayed or cancelled, however, some airlines are operating as 
usual.  
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 11.30 pm Friday 24 May 2019 

(NZST) and your travel is disrupted by this event, you are able to make a claim. 

Please claim all related costs from your travel provider in the first instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 11.30pm Friday 24 May 2019 

(NZST), you are not able to claim for anything related to this event as it has 

become a known event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 
 

Philippines: Luzon earthquake   
23 April 2019  
 
A magnitude 6.1 earthquake occurred near the town of Bodega on the Philippine island of 
Luzon at 5.00pm Monday 22 April 2019 (local time). At least eight people in the province 
were killed in the quake. The earthquake could be felt in the capital of Manila as well as 
other parts of Luzon. At least 52 aftershocks have been recorded. 
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements and claim all related costs from them. 
 
Already purchased your policy? 

 If you purchased your policy before 9.00 pm Monday 22 April 2019 (NZST) and 

your travel is disrupted by this event, you are able to make a claim. Please claim 

all related costs from your travel provider in the first instance. 

 If you have not been disrupted by this event and you choose to change your 

travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased a policy: 

 If you purchased your policy after 9.00 pm Monday 22 April 2019 (NZST), you 

are not able to claim for anything related to this event as it has become a known 

event under the terms and conditions of your policy.  



 

 However, you are still covered for other unexpected events that might happen 

on your trip under the terms and conditions of your policy.  

 

 
Indonesia: Lombok earthquake   
18 March 2019 
 
A magnitude 5.5 earthquake occurred on Lombok Island, Indonesia at 7.00pm Sunday 17 
March 2019 (NZST). It triggered a landslide at Tiu Kelep Waterfall, killing two people and 
temporarily trapping dozens of tourists at the waterfall. About 500 homes were damaged in 
the earthquake.  
 
If you suffer a travel disruption due to this event, please follow your carrier’s or supplier’s 
advice regarding alternative arrangements and claim all related costs from them. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 10.00am Monday 18 March 
2019 (NZST) and your travel is disrupted by this event, you are able to make a 
claim. Please claim all related costs from your travel provider in the first 
instance. 

 If you have not been disrupted by this event and you choose to change your 
travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 10.00 am Monday 18 March 2019 
(NZST), you are not able to claim for anything related to this event as it has 
become a known event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen 
on your trip under the terms and conditions of your policy.  

 
 

Indonesia, Sulawesi: Earthquake and tsunami 
1 October 2018  
 
A magnitude 7.5 earthquake has hit the Indonesian island of Sulawesi triggering a tsunami 
and multiple aftershocks. At least 832 people have died and many are still reported missing.  
 
New Zealanders in Indonesia are advised to follow the instructions of local authorities and 
monitor media to keep up to date with local developments. 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 12.02am Saturday 29 September 
2018 (NZST) and your travel is disrupted by this event, you are able to make a claim. 
Please claim all related costs from your travel provider in the first instance.  

 If you have not been disrupted by this event and you choose to change your travel 
arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 12.02am Saturday 29 September 
2018 (NZST), you are not able to claim for anything related to this event as it has 
become a known event under the terms and conditions of your policy. 



 

 However, you are still covered for other unexpected events that might happen on 
your trip under the terms and conditions of your policy. 

 
More information can be found on Safe Travel’s website.  
 
 

Indonesia: Earthquake  
7 August 2018  
 
A magnitude 7 earthquake occurred in eastern Lombok at 11.46pm Sunday 5 August (NZST). 
This earthquake has caused damage to thousands of buildings and triggered power cuts in 
some areas.  
 
The airports on both Lombok and Bali are both operating, although there are some delays. 
Please check with your travel provider directly to confirm your travel plans.  
 
This became a known event at 11.46pm Sunday 5 August 2018 (NZST). 
 
Already purchased or activated your policy? 

 If you purchased or activated your policy before 11.46pm Sunday 5 August and your 
travel is disrupted by this earthquake, you are able to make a claim. Please claim all 
related costs from your travel provider in the first instance.  

 If you have not been disrupted by this earthquake and you choose to change your 
travel arrangements, you are not able to make a claim.  

If you haven’t yet purchased or activated a policy: 

 If you purchased or activated your policy after 11.46pm Sunday 5 August, you are 
not able to claim for anything related to this earthquake as it has become a known 
event under the terms and conditions of your policy.  

 However, you are still covered for other unexpected events that might happen on 
your trip under the terms and conditions of your policy.  

 
For more information please see Safe Travel’s website. 
 
This earthquake comes just over a week after 6.4 magnitude earthquake occurred on 
Lombok on Sunday 29 July, please see the advisory for that earthquake below. 
 
 

Vanuatu: Manaro Voui Volcano 
31 July 2018  
 
The Government of Vanuatu has issued a state of emergency and ordered the immediate 
compulsory evacuation of the population of Ambae to the neighbouring island of Maewo. 
 
New Zealanders in Vanuatu are advised to follow the advice of the local authorities, 
including the evacuation order. 
 
If your travel is disrupted by this event, we recommend you contact your airline or travel 
provider in the first instance.  
 
For more information please see our initial advisory below, and Safe Travel’s website. 
 

https://www.safetravel.govt.nz/news/indonesia-75-earthquake
https://www.safetravel.govt.nz/news/indonesia-lombok-70-magnitude-earthquake
https://www.safetravel.govt.nz/news/vanuatu-ambae-island-volcano


 

 

Indonesia: Earthquake  
31 July 2018  
 
A magnitude 6.4 earthquake occurred on the Indonesian island of Lombok at 12pm Sunday 
29 July 2018 (NZST).  
 
The earthquake has caused damage to buildings, roads and landslides which has resulted in 
some climbers being trapped on Mount Rinjani.  
 
This became a known event at 12pm Sunday 29 July 2018 (NZST), 

 If you purchased or activated your policy before 12pm Sunday 29 July and your 
travel is disrupted by the earthquake, there is provision to claim. 

 If you purchased or activated your policy after 12pm Sunday 29 July and your travel 
is disrupted by the earthquake, there is no provision to claim. 

 
 

Indonesia: Bali Mt Agung volcano 
4 July 2018 
 
There has been a marked increase in seismic activity from Mt Agung Volcano in Bali, 
Indonesia. Eruptions occurred in late June and early July 2018, and the potential for further 
activity remains. 
 
Ash clouds have severely disrupted air travel in and out of Bali - Ngurah Rai (Bali) 
International Airport was closed overnight on 28 June 2018. Although it has now reopened, 
further ash clouds could cause airport closures and the cancellation of flights at short notice. 
The threat of further travel disruptions remains. 
 
For more information please see our initial advisory below, Bali International Airport’s 
website and Safe Travel’s website.  
 
If your travel is disrupted by this event, we recommend you contact your airline or travel 
provider in the first instance. 
 
 

Hawaii: Kilaueaa volcano  
8 May 2018 
 
Hawaii's Kilauea volcano erupted on Friday 4 May (NZST) and has caused 1500 residents to 
be evacuated from their homes on the island of Hawaii. 
 
Flights to and from Honolulu International Airport have not been disrupted at this stage, and 
Hawaiian Airlines are permitting passengers travelling to Hilo or Kino airports between 3 
May and 13 May to change their travel plans. Contact your airline directly to confirm your 
travel plans.  
 
This became a known event at 6pm Friday 4 May (NZST),  

 If you purchased or activated your policy before 6pm Friday 4 May and your travel is 
disrupted by the eruption, there is provision to claim. 

https://bali-airport.com/en
https://bali-airport.com/en
https://safetravel.govt.nz/news/indonesia-bali-mount-agung-volcano-0


 

 If you purchased or activated your policy after 6pm Friday 4 May and your travel is 
disrupted by the eruption, there is no provision to claim.  

 
 

Indonesia: Bali Mt Agung Volcano  
27 November 2017 
 
Mount Agung volcano on Bali has erupted and as at 27 November the National Disaster 
Management Authority for Indonesia have raised the volcanic alert level to 4 (on a 4 level 
scale).  
 
The safety of our customers is always paramount, and if you have plans to travel to the Bali 
region we advise you watch the event closely. We recommend you visit the Ministry of 
Foreign Affairs Safe Travel website for regular updates on the situation: 
https://www.safetravel.govt.nz/news/indonesia-bali-mount-agung-volcano   
 
If you purchased your policy prior to Friday 22nd September 12:00pm (NZST), and 
 

 you have to alter your pre-paid travel plans due to delays or cancellations relating to 
Mt Agung, there is provision for cover subject to the terms and conditions of your 
policy. Claims will be reviewed on a case-by-case basis.  

 if you are currently overseas and your return to New Zealand is affected by delays or 
cancellations relating to Mt Agung, your policy will automatically extend until you 
are able to return. 

 you have not yet departed New Zealand and your flights and accommodation are 
still operating and available, there would be no cover under your policy to alter your 
trip. 

 
Customers who have bought travel insurance before 27 November at 12pm, not travelling to 
Bali but have had their travel disrupted due to Bali’s Mount Agung Volcano volcanic 
eruption, we will consider these claims on a case by case basis. We recommend customers 
contact their travel providers in the first instance. 
 
 

Vanuatu: Manaro Voui Volcano 
26 September 2017 
 
The Vanuatu Meteorology and Geo-hazards Department have raised the volcanic alert level 
for the Manaro Voui Volcano on Ambae Island, Vanuatu.  
 
The safety of our customers is always paramount, and if you have plans to travel to Vanuatu 
we advise you watch the event closely. We recommend you visit the Ministry of Foreign 
Affairs Safe Travel website for regular updates on the situation:  
https://www.safetravel.govt.nz/news/vanuatu-volcano-alert-manaro-voui-volcano-ambae-
island  
 
If you purchased your policy prior to Tuesday 26 September 12:00pm (NZST), and you have 
to alter your pre-paid travel plans due to delays or cancellations relating to the Manaro Voui 
Volcano, there is provision for cover under the terms and conditions of your policy. Claims 
will be reviewed on a case-by-case basis. 
 

https://www.safetravel.govt.nz/news/indonesia-bali-mount-agung-volcano
https://www.safetravel.govt.nz/news/vanuatu-volcano-alert-manaro-voui-volcano-ambae-island
https://www.safetravel.govt.nz/news/vanuatu-volcano-alert-manaro-voui-volcano-ambae-island


 

If you are currently overseas and your return to New Zealand is affected by delays or 
cancellations relating to the Manaro Voui Volcano, your policy will automatically extend until 
you are able to return.  
 
If you purchased your policy prior to Tuesday 26 September 12:00pm (NZST), have not yet 
departed New Zealand and your flights and accommodation are still operating and available, 
there would be no cover under your policy to alter your trip. 
 
If you purchased your policy after Tuesday 26 September 12:00pm (NZST), there would be 
no cover under your policy relating to the Manaro Voui Volcano. 
 
 

Mexico: earthquake  
20 September 2017 
 
A magnitude 7.1 earthquake has struck in the Mexican state of Puebla with localised damage 
and some reports of damage in Mexico City. This became a known event at 6:15 am (NZST) 
Wednesday 20 September 2017. 
 
For the latest information please check Safe Travels:  
https://safetravel.govt.nz/news/mexico-71-magnitude-earthquake  
  

https://safetravel.govt.nz/news/mexico-71-magnitude-earthquake

